
Mspcc a division of Eliot

Holyoke Regional Services 



Who are we?
MSPCC is one of the oldest nonprofit organizations in the country 
(1878).  MSPCC stands for Massachusetts Society for the Prevention of 
Cruelty to Children. MSPCC has a long impressive and ongoing active 
role in pursuing the rights and treatment of children.  In 2016 MSPCC 
combined with Eliot Community Human Services to further strengthen the 
agency’s services and better address the needs of children and 
families.  By joining forces a comprehensive continuity of care was 
created for all ages and stages within the lifespan. Services are 
available statewide with some variation depending on region. 



Mspcc a division of Eliot in Western Mass 

We have a variety of services in Western Mass:  

Homelessness Prevention and Outreach. (Eliot,Hampshire 
County) 

Prevention Services for young and new families. (Hampden 
County, varies by town)

Kidsnet support for Foster families and youth. (all of 
Western Mass) 

Clinical wraparound services (Hampden County) 



Wraparound Services in Holyoke 
Our Child, Youth, and Family Division embraces a “Wraparound” 
system of care in our behavioral health services. By focusing on 
the strengths and needs of each individual family, our 
Wraparound approach increases a family’s sense of confidence, 
helps them acquire new skills for supporting their child’s special 
needs, and accesses the necessary resources to build a 
supportive community network.  Our clinical services ages birth 
to 21. 



In Home Therapy 
In-Home Therapy provides short-term family therapy to 
assist the family in stabilizing children in their homes during 
times of crisis.  Services are delivered by a clinician and, in 
some cases, a Therapeutic Training and Support staff 
member. Services can be in the home, school, or community. 



Therapeutic Mentoring 
Therapeutic Mentoring offers one-on-one support for daily 
living, social, and communication needs. Therapeutic Mentors 
work in conjunction with an Intensive Care Coordinator, 
In-Home Therapy Team, or an individual therapist as part of a 
Care Planning Team to help youth meet their personal goals 
and reach their full potential. Therapeutic Mentoring services 
are provided in the home and community.



Survivor Services 
Survivor Services provides specialized trauma-focused treatment, support, service coordination, consultation and 
education to child and adolescent victims of crimes and their non-offending caregivers. Service options include 
individual trauma treatment, therapeutic groups for youth, and caregiver education and support groups. Clinicians 
are trained in Attachment, Regulation and Competency (ARC) and Trauma-Focused Cognitive Behavioral Therapy 
(TF-CBT).  Services are provided to children and non-offending caregivers who are victims of:

● physical abuse or neglect
● sexual abuse
● violent crimes
● community violence
● survivors of homicide victims

Survivor Services are available in Boston, Holyoke, Malden, and Worcester, MA.  Survivor Services are funded by the Victims 
of Crime Act (VOCA) and administered through the Massachusetts Office for Victim Assistance (MOVA).



Outpatient Services 
Our Outpatient Therapy for children, youth, and their families 
includes a variety of short to long-term interventions for 
conditions ranging from depression, trauma reactions, attention 
deficit disorder, disruptive behaviors, reactions to stressful or 
adverse personal or family circumstances, interpersonal 
conflicts, anxiety disorders, and much more. Involving families is 
a key element of our outpatient therapy.



Contact information 
To make a referral for wraparound services please use the link below and/or call 
the office at 413-532-9446. 

To make a referral for IHT, TM or Outpatient services please click 

https://www.mspcc.org/child-family-counseling/ .

To request information on other services such as prevention, kidsnet, or 
homelessness outreach please refer to the Mspcc and Eliot websites and or contact 
the office number above to be directed to the program director. 

https://www.mspcc.org/child-family-counseling/
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