PURPOSE

MASSACHUSETTS DEPARTMENT OF

FOSTER PARENT SUMMARY OF REIMBURSEMENT TYPES

Children & Families

This document provides a summary of the different types of payments a foster parent may receive from the Department of

Children and Families (DCF) in the distribution of their duties as a foster parent.

Payment Purpose Criteria to Obtain Frequency | Rate | Remit % of
Name Code | Children
who
Receive
Care and Provide reimbursement for Child placed in your Two times | Daily CM 100%
Maintenance every-day food, shelter, and home and spends the per month rate
transportation expenses night
Clothing Provide reimbursement for Child placed in your One time Qtrly | QRT 100%
purchase of clothing for the child | home at the time of the per quarter | rate
quarterly payroll run date
Birthday Provide reimbursement for the Child placed in your One time $50 BIR 100%
purchase of birthday presents for | home on their birthday per year per
the child year
Holiday Provide reimbursement for the Child placed in your One time | $100 | HOL 100%
purchase of winter season home at the time of the per year per
holiday presents for the child annual payroll run date year
Parents and Provide reimbursement for the Needs must be Two times $10 SPS 7%
Children provision of specialized services | documented in child’s per month per
Together required to address needs action plan. Pre- hour
(PACT) identified in the child’s action approval and application
plan required
Personal Provide for the personal needs Children who receive N/A N/A PNA 10%
Needs of an eligible child Social Security Benefits
Allowance for whom DCF is the
(PNA) representative payee
Receiptable Compensate foster parents for Pre-approval is required. N/A N/A MP N/A
Reimbursement | exceptional and essential out-of- | Receipts must be
pocket costs they incur in submitted.
meeting a need identified in the
child’s Action Plan
Miscellaneous Provide reimbursement for Pre-approval is required N/A N/A MP N/A
ongoing extraordinary expenses
for a child
Damage Provide limited reimbursement, When a child damages N/A N/A MP N/A
Claims secondary to insurance, for theft | your home, after
or damage caused by a child in insurance payout is
DCF custody exhausted
Wonderfund Provide enrichment opportunities | Any child who is N/A N/A N/A N/A
and access to emergency aid involved with DCF.
and transitional necessities
OTHER RESOURCES

Payment Assistance Line (PAL) — the PAL line is available to answer questions about the reimbursements you have

received, request stop payments, missing payments, payment was less than usual, etc. The line is available Mon — Fri
from 8:00 AM — 5:00 PM. 1-800-632-8218 or via e-mail at: dcf.paymentassistanceline@mass.gov

Electronic Funds Transfer (EFT) — Have your reimbursements deposited directly into your bank account. No more paper

checks, no more running to the bank to deposit them! To sign up for EFT, download the form, complete it, and give the

original hard copy version to your family resource worker. Search “EFT Form” on the intranet to obtain the form.

Updated: August 2022




MASSACHUSETTS DEPARTMENT OF

[i_l Children & Families

Payment Schedules — Annual payment schedules are posted to the Foster Parent Intranet Page and provide the service
dates covered, the payroll run date, the date checks are cut and put in the mail, and the date EFTs are deposited. Search
“Payment Schedule” on the intranet to see the schedule for the current year.

W-9 — DCF needs a completed Federal W-9 form to update your payment information (e.g., change a bank account,
change a mailing address, etc.). Search “W-9” on the intranet to obtain the form and instructions.

Overpayments — In the instance where DCF overpays you, you must pay the funds back. We can either collect the funds
from future payments, in a lump sum amount, or through a payment plan. If you receive an overpayment notice, please
contact the DCF account receivable unit at 617-748-2000 to discuss your options for repayment.
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